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«Quelle prestation? « Quelle conduite?

« Quel rdle dans
l'ensemble 2
« Quel code

régulateur?
=g T

«Quel systeme

«Quelles places QUELLE d'interactions?
reciproques? SY HRONISATI

@ \O
Y
O O
O
Q O O O «Quelle performance

« Quelle satisfaction? collective?¢
« Quel niveau d'observation? . Quelle émergence?

Modele de l'orchestre.
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Every behavior
is a form of
communication.

Every
communicational
exchange is
symmetrical or
complementary,

depending if it is based

on similarities or

differences.

Every
communication
act is formed by a
level of content
and a level of
relationship.

| The nature of a
relationship depends
on the way in which
every participant

chooses torule and |
characterize the
communication
sequences.

.\\

Every form of
communication
consists of both |

digital (what it is .'

said) and analogical
_ level (how it is said).
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» Paul Watzlawick - one of the most important
representatives of the "Invisible College" -
considers the existence of a number of issues that
are always present in communicative acts and
that reflect factual circumstances of human
communication.

« Watzlawick calls them Axioms because of their
capacity of unfailing compliance and in his
theorizing about human communication he
lists five (See Chart):




1) One cannot not communicate. It is impossible not to communicate.

2) Every communication has a content and relationship aspect such that
the latter classifies the former and is  therefore a
metacommunication. Besides the meaning of words, every communicative act
provides information about how the person talking wants to be understood and
about how the receiver is going to understand the message; for instance when
someone says: Take care. The content level in this case could be to prevent
something bad from happening and the relationship level would be friendship-
paternalistic.

3) The nature of a relationship is dependent on the punctuation of the
partners communication procedures. Communication can be understood as
an uninterrupted series of message exchange, however the participants in this
process always introduce what is called by human communication theoreticians
as "punctuation of sequence of events” which implies the structuring of the
communication flow in which both sender and receiver interpret their own
behavior as a reaction or response to the other's behavior. For example, in any
given exchange or interaction, someone will have the initiative or the
dominance or the dependence, etc. A person with a certain behavior will be
considered a leader, while other person will be considered an adept; the
emergence of both will be given by the relational framework.
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* 4) Human communication involves both digital (what is said) and
analog (how it is said) modalities. Communication involves the
transmission of content (digital level), but it is also important the way in

which that content is transmitted (analog level).

* 5) Inter-human communication procedures are either symmetric or
complementary, whether they are based on equality or difference. If
the ratio of the communicating people tends to equalize their mutual
conduct, we will talk about a symmetrical relationship which is
represented by people in equal conditions: brothers, friends, etc. But, if
the relationship is based on the complementarity of one and a reciprocal
link produced by another, it is a complementary relationship in which
there exists the presence of some kind of authority: parents and children,

teachers and students, etc.
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Communicating non-verbally by body movement
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